Pohodoveé bydleni s [dedlnim ndjemcem

Pecujeme o vice nez Zajistujeme Nasi partnefi: Jsme ¢lenem
1450 nemovitosti bezstarostné bydleni pro Allrisk investiéni skupiny Miton
v hodnoté pres 6 miliard K¢ vice nez 3 200 lidi Vodafone (Rohlik, Slevomat, Heureka)

O Idealnim najemci

Na trhu pronadjmu se pohybujeme od roku 2014, kdy jsme odstartovali UlovDomov.cz, nejvétsi inzertni portal zaméreny
na pronajmy. Vérime, ze pronajimani by mélo byt jednoduché, dostupné a efektivni, a proto budujeme produkty a sluzby,
které nastavuji novy standard bydleni v Cesku.

Idealni najemce je nasi prémiovou sluzbou, ktera lidem pomaha pohodové bydlet i pronajimat. Najit kvalitni prondjem je
nékdy dfina a zacatky v novém bydleni mohou byt naro¢né jak na vydaje, tak na ¢as straveny papirovanim. S nami je to ale
prece jen pfijemnéjsi — pomizZeme vam s veskerou administrativou, nastavenim plateb a dalsimi sluzbami do startu. Nase
klientska podpora a specialisté péce o byty vam budou k dispozici po celou dobu nasi spoluprace.
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%‘i_ Bytem vas provedeme Dokumenty podepiseme |%| éC'J'] Pojistime domacnost

online i osobné elektronicky i odpovédnost

(( )) Zaridime vyhodnéjsi Klientska podpora 24/7, Starame se o stav
i internet a TV éesky i anglicky bytu, kontroly a opravy

www.inbyty.cz
Vyberte si z nabidky volnych byta.
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Bydleni bez starosti
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— Jakje to s pojisténim

Pro vétsi domaci pohodu vdm automaticky sjedname
specialni pojisténi domacnosti a odpovédnosti. Pokud je
to mozné, zavady a havérie se snazime resit pres pojistku
—aby ji véak bylo mozné uplatnit, véechny pojistné
udalosti je nutné hlasit pres nase oddéleni podpory.

[ssss\ﬂ Mésicni rozpis plateb

Podnéjemné se plati nejpozdéji k poslednimu dni

v mésici na mésic nasledujici. Kazdy mésic se vdm proto
prfipomene s aktualnim rozpisem plateb. Neberte to jako
upominku, tento e-mailovy rozpis chodi automaticky
vsem nasim podnajemnikim.

%3/’ Klientska podpora po ruce

At uz mate jakykoliv dotaz ¢i pozadavek, obratte

se prosim vzdy nejdrive na nase oddéleni podpory
- nejlépe pres jednoduchy Formular ve vasi online
klientské zoné.

Jsme tu pro vas také na cisle +420 222 70 30 30,

a to ve vSedni dny od 9 do 17 hodin. V urgentnich
pripadech (havarie vody a plynu, vypadek elektriny,
vody nebo tepla, zalomeni ¢i zabouchnuti klic¢) nas
kontaktujte i mimo pracovni dobu.

Fﬁj S opravami vam pomizeme

Pokud se néco rozbije nebo poroucha, obratte se

na nase oddéleni podpory. Provéfime moznost
pojistného kryti, pfipadné vam nabidneme moznost
opravu zaridit pres nasmlouvané partnery, o kterych
vime, ze praci provedou kvalitné a za dobrou cenu.

.L©| Pravidelné kontroly bytu

Jednou za cas vas prijdeme navstivit, abychom zjistili,
jak se vam s nami bydli. Pfi té prilezitosti zkontrolujeme,
zda je vSe v poradku a nafotime stav bytu. Nebojte se
zadnych prepadovek, vzdy vam o nasi navstévé dame
dopredu védét.
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Vyuactovani sluzeb a energ

Vyuctovani je plné zavislé na cyklech ziétovacich
obdobi jednotlivych dodavatelt - nemusi tedy
kopirovat kalendarni rok. My vSe zpracujeme hned,
jak od majitele bytu dostaneme potrebné podklady.

Tento proces se vzdy snazime maximalné urychlit,
i presto vsak mulze v nékterych pripadech trvat az
nékolik mésica.

S ¢im se na nds muzete obratit?

e zabouchnuti ¢i zalomeni kli¢l od bytu

e feSeni oprav a pojistnych udalosti

» odecty méridel ¢i vyUctovani energii a sluzeb
« prodlouzeni smlouvy a dodatky ke smlouvé

« pridani nového spolubydliciho do smlouvy

e predani posty, kterad neni uréena vam

e zadost o povoleni domaciho mazlicka
(se souhlasem majitele)

e asistenci zahrani¢nim obcan{m pfi zafizovani
potvrzeni o ubytovani pro cizineckou policii

e asistenci pfi zafizovani potvrzeni k udéleni
trvalého pobytu (se souhlasem majitele)
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Bydleni Premium

PRO VAS
ZDARMA

pro zamestnance partnerskych firem

Klid na dusi ma nevycislitelnou hodnotu. Nds prémiovy balicek
vam usetri cas i penize a ochrani vasi domdcnost pred nenadalymi situacemi.

Uleva ze startu?
Jistotu vdm rozlozZime na splatky

Nové zacatky mizou byt ndkladné, proto vam chceme
ulevit, kde to jde. Jistotu vam rozlozime do 2 nebo 3

mésicnich splatek s rozpadem 50 na 50 nebo 50, 25 a 25 %.

Zména planu?
VyuzZijte kratsi vypovédni lhatu

Ne vSe se da naplanovat s predstihem a vétsi flexibilita
muze pfijit vhod. Jako prémiovému klientovi vam
zkratime vypovédni lhdtu na pouhé 2 mésice.

0 Havarie na byté?

ﬁ = Zaridime pro vds ndhradni ubytovani

Neni nic horsiho nez neobyvatelny byt. Bydleni Premium
vam na potrebnou dobu zajisti nahradni ubytovani

v jiném byté. Nemusite se tak spoléhat na pojistovnu

a nebudete omezeni vysi pojistného limitu.

£ | Potfebujete ovérené kopie?
= Jednu sadu madte v cené

Papiry pro cizineckou policii, dokumenty pro zfizeni
trvalého bydlisté nebo potvrzeni o bezdluZznosti méte
s prémiovym balickem jednou do roka zdarma.

16% Neradi ¢ekate?
= Vase vydctovdni zpracujeme prioritné

Kvalifikovany vypocet vyuctovani energii a sluzeb pro vas
zpracujeme prednostné. Pokud bude vSe ostatni na byté
v poradku, mize to vyrazné urychlit vraceni jistoty.

Necéekané vydaje?

Domluvime se na splatkovém kalendari

Kazdého muze v Zivoté potkat nepfiznivd zména
okolnosti. V pfipadé potreby vam platby rozlozime
do splatkového kalendare, aby se vam lépe dychalo.

;Hn% Opravy bez pritahu?

Vads poZadavek zpracujeme prioritné

Technickou asistenci na vasem byté vyridime prednostné.
S prémiovym balickem preskocite pomyslnou frontu
na opravare ¢i specialistu.

Potrebujete zménu?

Stehovani jednou rocné bez poplatku

Cekate prirtstek nebo vas zaujal jiny byt v nagem
portfoliu? At uz jsou vase davody jakékoliv, s prémiovym
balickem se u nds mlzete 1x ro¢né prestéhovat bez
poplatku za podnajem.

4'5 Topeni stavkuje?

Zdarma vam pajcime primotop

Kdyz vdm nahodou prestane fungovat topeni, pfivezeme
vam primotop az ke dvefim, abyste nemuseli kupovat
vlastni nebo se trast zimou.

Mate nabity kalendar?

Ohledné terminu se vam ozveme prednostné

Sladit kalendare v pripadé kontroly nebo predavky mize
byt pékny orisek. Diky prémiovému balicku vas budeme
ohledné pldnovaného terminu kontaktovat s predstihem.
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Pro zaméstnance nasich partnert ZDARMA

Pri prohlidce bytu nezapomenite zminit, Ze jste zaméstnancem nasi partnerské firmy,
nebo kontaktujte klientskou podporu na cisle +420 222 70 30 30.

Bydleni Premium si mohou aktivovat vsichni novi klienti a také nasi podndjemnici, jejichZ smlouva byla uzavrena nebo prodlouZena pred méné nez 2 mésici.
Balicek je mozZné zrusit pouze pri vyroci nebo ukonceni podndjemni smlouvy. Pro dotazy ohledné podminek kontaktujte prosim klientskou podporu.
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VSe o vasem bydleni na jednom misté

Diky online klientské zoné mdte své bydleni pod palcem.

Jak na prvni prihlaseni?

Prijde vam uvitaci e-mail
Kliknéte na tlacitko Prihlasit se
Vytvorte si bezpecné heslo

Prehled o svém bydleni mate
nyni kdykoliv, kdekoliv

Pri dalsi navstéveé se stadi prihlasit
na adrese: klient.idealninajemce.cz

Nahlésit
pozadavek

Doporuéenis bonusem

adovi 1000 K¢ na

‘Doperuc s v ekt radevt s ke hed ikt
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Aktualni prehled

Stav Uctu, platnost smlouvy
ainformace o vysi
podndjemného ¢i zaloh.

Nahlaseni pozadavku

Formular v klientské zoné
je nejrychlejsi cestou k vyreseni
vaseho dotazu ¢i pozadavku.

Casté dotazy

Uzite¢né informace
a odpovédi na casté otazky
ohledné bydleni s ndmi.

Vite o nékom, kdo chce taky bydlet bez starosti?

Doporucte nam ho pres formuldr v klientské zénée.

Vy i vas zndmy tak ziskate slevu 1 000 K¢ na podnadjemném.
Doporucit lze vice lidi, takze radovat se mlzete hned nékolikrat.
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Renting made easy
with Idedlni ndjemce

We manage We ensure hassle-free Our partners: We belong to the
more than 1 450 properties rental living for more Allrisk Miton investment group
worth over CZK 6 billion than 3 200 people Vodafone (Rohlik, Slevomat, Heureka)

About Idealni n3jemce

We entered the rental market in 2014 by launching UlovDomov.cz, the largest Czech rental listings portal. Our mission
is to make renting easy, affordable, and efficient — and that's why we continue to build products and services that are
setting new standards for rental living in the Czech Republic.

Idealni najemce is a premium property management and rental service from UlovDomov.cz, designed to help people
rent and live comfortably. We're aware the search for a new place to call home can be tough and that new beginnings
can be challenging, both in terms of expenses and paperwork. Luckily, that's where we come in — our experienced team
will be happy to assist you with the process from start to finish, so that you can start enjoying your new apartment right
away. Our customer support team and knowledgeable property managers will be at your disposal from day one.

0, —
m“_ Online and in-person = Documents are signed éC] Home and liability
apartment tours available electronically |%| ;] insurance
(( )) Better deal on 24/7 customer support Maintenance and
i internet and TV plans in Czech and English repairs assistance

www.inbyty.cz

Check what's available. Your new home awaits.
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Ready, set, enjoy your new home

4]
—o Reliable insurance

Peace of mind is priceless — that's why your apartment
comes with home and liability insurance. If at all possible,
we strive to get the repairs of various breakdowns
covered by insurance. In order for the claims to be valid,
all insured events must be reported through our
customer support.

[§§§§é1 Monthly payment overview

Rent for the upcoming month is due no later than on
the last day of the current month. Every month, you'll
receive a billing overview via email — please don't take
this as a notice, the email reminder is sent automatically
to all our tenants.

%3/' Customer support at hand

If you have any questions or requests, please contact our
customer support — the request Form in your online

client zone is the fastest and most convenient way to do so.

Our helpline is available Monday to Friday, 9 am to 5 pm.
You can reach us at +420 222 70 30 30. In case of
emergencies (such as water or gas emergency, blackout,
total loss of water or heat) please feel free to contact us
at any time.

ﬁﬂ(ﬁ]‘) Hassle-free repairs

If something breaks down or malfunctions, don’t hesitate
to contact our customer support team — they'll check the
possibility of insurance coverage. Alternatively, we'll be
happy to connect you with a professional who can do
quality work and assist you at a fair price.

.2_@. Regular apartment inspections

Once in a while, we'll stop by to see if everything is alright.
During the visit, we'll briefly inspect the unit, take photos,
and draw up a report for the owner. No need to worry,
there will be no surprise visits — we'll always let you
know beforehand.

‘(25 Utility and service billing

—o o

Please note that utility billing is fully dependent on

the existing billing cycles of various utility providers,
which may or may not align with the calendar year. We
process billing settlements as soon as the invoices and
documents become available to us.

Although we do our best to speed up the process, we
aren‘tin charge of it, and so it may occasionally take
as long as several months.

Life happens. Luckily, we're here to help.

 akey is stuck or you have locked yourself out
« assistance with repairs and insurance claims
¢ meter readings and utility & service billing
 contract renewals and amendments

¢ adding another person to your sublease

» mail forwarding for previous tenants

» approval to have a pet in the apartment

(subject to owner’s consent)

* assistance with securing a proof of

accommodation for the Foreign Police

* help with establishing ‘permanent residence’

at the apartment (subject to owner’s consent)
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Premium plan

FREE
FOR YOU

full of everyday benefits

Life happens. Our premium tenant package will bring about peace of mind,
offer a helping hand, and save you some cash.

2| Notyet Fluent in Czech?
= We'll help you with arrangements and documents

No worries, we'll assist you when dealing with repairmen
or your local association of unit owners. Need certified
copies for the Foreign Police and other authorities?

One setis on us.

Need a break at the start?
Split your security deposit into installments

New beginnings can be costly. That's why we offer the
option to split your security deposit into 2 or 3 monthly
installments, either 50:50 or 50, 25, and 25%.

Change of plans?
You'll be free to leave sooner

Life is Full of surprises and more flexibility always comes
in handy. Our premium clients have a shorter 2-month
notice period.

Looking to upsize or downsize?
B8O switch apartments once a year without a fee

Are you starting a family or simply fancy another
apartment in our portfolio? Whatever the reasons,
Premium plan allows you to switch apartments once
a year without paying a fee.

Heating is out?

We'll lend you an electric heater for free

In case your heating suddenly stops working, we'll come
to the rescue and deliver an electric heater straight to
you door, free of charge.

S &@' Breakdown at the apartment?
——=  We'll arrange accommodation until it's fixed

There is nothing worse than an uninhabitable apartment.
The Premium plan will cover your accommodation until
the issue is fixed. That way you don’t need to rely on
insurance and worry about the payout limit.

Tough times?
We can arrange a payment schedule for you
Life is full of ups and downs. If you hit a rough patch,

we can arrange an individual payment schedule to give
you some breathing room.

/HD% Repairs as Fast as possible?

We'll prioritize your repair requests

We'll prioritize technical assistance for your apartment.
With the Premium plan, you'll jump the queue and we'll do
our best to find the right specialist for the job in less time.

6% Not a Fan of waiting?
f= Your utility billing settlement will jump the queue

For our premium clients, we process the utility billing
settlement as a matter of priority. If all other contractual
liabilities (repairs, cleaning, etc.) are sorted out, this
might speed up the refund of your security deposit.

Busy schedule?
We'll get in touch with you first

Scheduling apartment inspections or handovers can
sometimes be a challenge. Thanks to the Premium plan,
you'll be the first one on our contact list.

€ZK-249-/-month

FREE fFor employees of partner companies

At the apartment viewing, don't forget to mention you work at a company we partner with.
Alternatively, to activate your Premium plan, please call +420 222 70 30 30.

The Premium plan is available for all our new tenants, as well as those whose sublease agreement was signed or renewed less than 2 months ago.

The Plan can only be cancelled at the time of your sublease renewal or termination. For questions about terms and conditions please contact client support.
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Your home at your fingertips

Online client zone — everything about your apartment in one place.

How to log in for the First time?

You'll receive an email invite VAT

Click the Sign in button

Create a secure password

From now on, don’t miss a thing

Next time, just log in at:
client.idealninajemce.cz
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Current overview Request form FAQs
Account balance, rent payments, Whether you need to report Useful information and answers
utility deposits, contract a repair or submit a request, to common questions about
validity and more. it has never been easier. renting with us.

Know someone who's looking for a new place to call home?

Let us know via referral form in your online client zone.

Both you and your friend get CZK 1,000 off one rent payment.
More good news? You can refer as many people as you want,
and save on rent each time.
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